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Thoroughly revised and updated, this newly designed full color and streamlined 12th edition places special emphasis on up-to-theminute coverage of ethics, global communication, and technology.
The landmark project management reference, now in a new edition Now in a Tenth Edition, this industry-leading project
management "bible" aligns its streamlined approach to the latest release of the Project Management Institute's Project
Management Body of Knowledge (PMI®'s PMBOK® Guide), the new mandatory source of training for the Project Management
Professional (PMP®) Certificat-ion Exam. This outstanding edition gives students and professionals a profound understanding of
project management with insights from one of the best-known and respected authorities on the subject. From the intricate
framework of organizational behavior and structure that can determine project success to the planning, scheduling, and controlling
processes vital to effective project management, the new edition thoroughly covers every key component of the subject. This
Tenth Edition features: New sections on scope changes, exiting a project, collective belief, and managing virtual teams More than
twenty-five case studies, including a new case on the Iridium Project covering all aspects of project management 400 discussion
questions More than 125 multiple-choice questions (PMI, PMBOK, PMP, and Project Management Professional are registered
marks of the Project Management Institute, Inc.)
The essential guide for freelance writers, now completely updated and revised. The Canadian Writer's Market is the authority on
who publishes what and how best to bring your work to their attention. It offers practical advice on everything from manuscript
preparation to copyright law, from information on pay rates to writers' workshops. This useful guide also includes comprehensive
and up-to-date listings for: consumer magazines; literary and scholarly journals; trade, business, and professional publications;
daily newspapers; book publishers; literary agents; awards, competitions, and grants; writers' organizations and support agencies;
writers' workshops, courses, and retreats.
The Modern Language Association (MLA) has established a complete handbook for writing research papers, required by many
academic institutions throughout the United States and the world. The MLA Handbook for Writers of Research Papers (7th Edition)
is an accepted format used by many academic and nonacademic institutions and publications. However, this highly regarded
manual is not specifically geared toward scholarly academic writing ... especially term papers. The authors of this book draw
information from the manual that is specific to academic writing and expand upon it using document set-up instructions and a
sample paper. This book clarifies many detailed specifications of MLA style. Frequently used aspects of MLA style, citation, and
referencing are addressed in a simple format that allows researchers to focus on content instead of mechanics and style.
Adopting a multicultural approach, this text guides readers in the study of social thinking, social influence, and social relations. It
emphasises social psychology's applications to both work and life, and uses vignettes to emphasise the relevance of social
psychology research.
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TECHNICAL REPORT WRITING TODAY provides thorough coverage of technical writing basics, techniques, and applications.
Through a practical focus with varied examples and exercises, students internalize the skills necessary to produce clear and
effective documents and reports. Project worksheets help students organize their thoughts and prepare for assignments, and
Focus boxes highlight key information and recent developments in technical communication. Extensive individual and collaborative
exercises expose students to different kinds of technical writing problems and solutions. Annotated student examples--more than
100 in all--illustrate different writing styles and approaches to problems. Numerous short and long examples throughout the text
demonstrate solutions for handling writing assignments in current career situations. The four-color artwork in the chapter on
creating visuals keeps pace with contemporary workplace capabilities. The Tenth Edition offers the latest information on using
electronic resumes and documenting electronic sources and Ethics and Globalization sidebars that highlight these two important
topics in the technical communication field. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
This book includes many new, enhanced features and content. Overall, the text integrates two success stories of practicing
instructional designers with a focus on the process of instructional design. The text includes stories of a relatively new designer
and another with eight to ten years of experience, weaving their scenarios into the chapter narrative. Throughout the book, there
are updated citations, content, and information, as well as more discussions on learning styles, examples of cognitive procedure,
and explanations on sequencing from cognitive load theory.
Used in library schools worldwide, this standard text provides students with a thorough understanding of technical services.
Updated and expanded, the eighth edition further emphasizes the rapidly changing environment in which technical services are
conducted. The book covers all aspects of the field—from acquisitions to managing the cataloging department—with five new
chapters. "Technical Services Issues" includes material related to physical space needs; "E-resources Issues" examines how the
growth of e-materials impact technical services work; "Copy Cataloging" reflects the ever increasing need to be more efficient and
also to save limited funds for technical services activities; "Overview and Decisions" addresses the issue of why and how the local
OPAC has become a gateway to the universe of knowledge; and "Processing Materials" covers the activities involved in making
sure items that go into a library's collection are properly identified as belonging to the library and where the item is physically
located in the collection. All other chapters have been extensively rewritten and updated to reflect 2010 technical service functions
and activities. Complete with helpful illustrations, statistics, and study guide questions, this text is a must for library and information
science students!
New to this edition: Up-to-date information on on-line research and computer resources. A unique four-way access system
enables users of the Handbook of Technical Writing to find what they need quickly and get on with the job of writing: 1. The
hundreds of entries in the body of the Handbook are alphabetically arranged, so you can flip right to the topic at hand. Words and
phrases in bold type provide cross-references to related entries. 2. The topical key groups alphabetical entries and page numbers
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under broader topic categories. This topical table of contents allows you to check broader subject areas for the specific topic you
need. 3. The checklist of the writing process summarizes the opening essay on "Five Steps to Successful Writing" in checklist form
with page references to related topics, making it easy to use the Handbook as a writing text. 4. The comprehensive index provides
an exhaustive listing of related and commonly confused topics, so you can easily locate information even when you don't know the
exact term you're looking for.
For introductory courses in Organizational Behaviour, Organizational Psychology, Industrial Psychology, and Human Relations in
departments of management, public administration, psychology, social work, political science, and education. Organizational
Behaviour, 6ce is the most student-engaging comprehensive book in the market. It makes OB relevant to students, no matter what
their background, work experience or their career goals. MyOBLab is not included with the purchase of this product.
Jason Freeman lives in Malibu - a town full of beautiful rich kids whose lives revolve around money, fashion, cars and parties. But
these teens hide a dark - and dangerous secret . . . High Stakes Jason thinks he must have just about taken all the challenges that
can be thrown at him and Sienna, until Sienna's older sister, Paige turns up unexpectedly back from college in Paris. But when
Paige's old boyfriend Mark turns up, things get dangerous. Sienna is missing and being used as bait between Paige and Mark.
Suddenly the stakes are very high . . . Hunted The vampire clique are settling in for a good summer. But their peace is shattered
when evidence emerges that there's a vampire hunter in town. Friends are going missing and then reappearing with no real
memory of what's happened to them. What's really going on?
Thousands of students have successfully improved their writing and design skills using Anderson's TECHNICAL
COMMUNICATION: A READER-CENTERED APPROACH, International Edition. Known for its treatment of the rhetorical situation
and coverage of usefulness and persuasion, this edition renews the focus on the reader-centered approach and includes new
learning outcomes at the start of each chapter to help students gain more from their reading.
For courses in Sales and Personal Selling. Extensive, real-world applications, carefully integrated with current personal selling
concepts. Selling Today: Partnering to Create Value helps students understand the value of developing their personal selling skills
by exposing them to a careful integration of personal selling academic theory and real-world applications. And with the largest
number of “learn by doing” materials available in any personal selling text, Manning/Ahearne/Reece offers instructors a variety of
teaching tools to strengthen the learning process. As the developed nations of the world transition from a production focus to a
sales-and-service focus, this cutting-edge new edition prepares students to succeed as members of a new generation of
businesspeople. For courses in Sales and Personal Selling. Extensive, real-world applications, carefully integrated with current
personal selling concepts. Selling Today: Partnering to Create Value helps students understand the value of developing their
personal selling skills by exposing them to a careful integration of personal selling academic theory and real-world applications.
And with the largest number of “learn by doing” materials available in any personal selling text, Manning/Ahearne/Reece offers
instructors a variety of teaching tools to strengthen the learning process. As the developed nations of the world transition from a
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production focus to a sales-and-service focus, this cutting-edge new edition prepares students to succeed as members of a new
generation of businesspeople.
Alphabetically organized and easy to use, its nearly 400 entries provide guidance for the most common types of professional
documents and correspondence, including reports, proposals, manuals, memos, and whit papers. Abundant sample documents
and visuals throughout the book demonstrate effective technical communication, reflecting current practices for formatting
documents and using e-mail. In addition, advice on organizing, researching, writing, and revising complements thorough treatment
of grammar, usage, style, and punctuation to provide comprehensive help with writing skills.

Provides guidelines and examples for handling research, outlining, spelling, punctuation, formatting, and documentation.
A concise, practical guide to writing effectively in the world of business. ¿ This eighth edition of Impact: A Guide to
Business Communication continues to offer a direct, concrete approach and an opportunity for hands-on application of
effective writing strategies. ¿¿¿¿¿¿¿¿¿¿¿ Impact will help you build confidence and competence to speak in public,
create and give oral presentations, handle a job interview, or run a meeting. It offers advice on writing, including letters,
memos, and reports and specific strategies for attacking common business-writing problems. Its practical approach
covers tips for collaboration and teamwork and contains explanations and exercises to give you better results.
“After teaching a course to college students pursuing trade careers, George Searles realized his students needed a book
that focused on practical applications, rather than theory—and that explored workplace communication in a user-friendly
tone. Workplace Communications: The Basics takes a down-to-earth approach to writing and communicating on the job,
teaching the essentials in an accessible style appropriate for any student or course. The clear, concise nature of the book
meets the needs of not only its originally intended audience, but the needs of students taking technical communication at
a wide range of institutions for any major as well. The Seventh Edition retains and enhances the text’s pedagogical aids,
rich examples, and practical exercises, preparing students to communicate successfully in any workplace
environment.”--Publisher’s description.
More than just a guide, The Business Writer's Companion places writing in a real-world context with quick access to
hundreds of business writing topics and more than sixty sample documents illustrating the most common types of
business writing. Its dedicated author team -- with decades of combined academic and professional experience -- has
created a comprehensive reference tool for students and professionals alike. Always anticipating the needs of today's
business writers, the fifth edition includes expanded coverage of ethics in writing, audience, and context and reflects the
impact that technology has had on workplace communication. An integrated companion Web site works together with the
text to offer expanded online resources with the same clarity of instruction.
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WHATS IN IT FOR ME? Information technology lives all around us-in how we communicate, how we do business, how
we shop, and how we learn. Smart phones, iPods, PDAs, and wireless devices dominate our lives, and yet it's all too
easy for students to take information technology for granted. Rainer and Turban's Introduction to Information Systems,
2nd edition helps make Information Technology come alive in the classroom. This text takes students where IT lives-in
today's businesses and in our daily lives while helping students understand how valuable information technology is to
their future careers. The new edition provides concise and accessible coverage of core IT topics while connecting these
topics to Accounting, Finance, Marketing, Management, Human resources, and Operations, so students can discover
how critical IT is to each functional area and every business. Also available with this edition is WileyPLUS - a powerful
online tool that provides instructors and students with an integrated suite of teaching and learning resources in one easyto-use website. The WileyPLUS course for Introduction to Information Systems, 2nd edition includes animated tutorials in
Microsoft Office 2007, with iPod content and podcasts of chapter summaries provided by author Kelly Rainer.
Fundamentals of Human Neuropsychology continues to keep pace with its dynamic field, just as it has done throughout
its nearly four decades of publication. As they have done since the first edition, the authors draw on recent research and
their own clinical and lab experience to guide their development of the content, and on their experience in the classroom
to help hone the presentation in a way that is both accessible and engaging to students. Coverage includes recent
developments in network analysis, neural imaging, and genetic research--particularly in terms of the impact on our
understanding and assessment of brain injury and disorders.
Our top selling introductory accounting product Accounting Principles helps students succeed with its proven pedagogical
framework, technical currency and an unparalleled robust suite of study and practice resources. It has been praised for
its outstanding visual design, excellent writing style and clarity of presentation. The new eighth edition provides more
opportunities to use technology and new features that empower students to apply what they have learned in the
classroom to the world outside the classroom.
Hundreds of thousands of students and early-career professionals have relied on this authoritative report-writing tool, now updated
for DSM-5/ICD-10-CM and newer types of evaluations. In a convenient large-size format with lay-flat binding, the book covers
nearly all areas of concern addressed in intakes, evaluations, treatment plans, progress notes, and closing summaries. The user
seeking the right wording for a clinical document can skim and select from thousands of technical terms, behavioral descriptors,
and standard statements. Also provided are interview questions for almost every symptomatic behavior, a huge collection of
mental status questions, a reproducible Mental Status Evaluation summary form, and links to hundreds of Internet resources. The
periodically updated companion website offers all the URLs from the book, the reproducible forms, and a handy reference on
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current psychiatric medications. New to This Edition *A list of all psychiatric ICD-10 diagnoses (all of the codes in DSM-5, plus
many more), including Z codes essential to a comprehensive biopsychosocial evaluation. *Sample evaluation report keyed to the
book's chapters. *Sections on additional clinical issues: intimate partner violence, gender identity, human trafficking, recoveryoriented language, and more. *Many more Internet links, including a wide variety of screening and assessment tools. See also The
Paper Office for the Digital Age, Fifth Edition, by Edward L. Zuckerman and Keely Kolmes, which provides the essential recordkeeping and risk-reduction tools that every psychotherapy practice needs.
Consumer behaviour is more than buying things; it also embraces the study of how having (or not having) things affects our lives
and how possessions influence the way we feel about ourselves and each other - our state of being. The 3rd edition of Consumer
Behaviour is presented in a contemporary framework based around the buying, having and being model and in an Australasian
context. Students will be engaged and excited by the most current research, real-world examples, global coverage, managerial
applications and ethical examples to cover all facets of consumer behaviour. With new coverage of Personality and incorporating
real consumer data, Consumer Behaviour is fresh, relevant and up-to-date. It provides students with the best possible introduction
to this fascinating discipline.
Technical writing on the job - Collaboration and ethics - Audience - Organization - Revision and style - Document design - Writing
for the Web - Definition - Description - Instructions, procedures, and process explanations - Formal report elements - Short and
long reports - Types of reports - Letters, memos and email - Career communication and workplace strategies - Oral presentations Technical writing: advice from the workplace - Guidelines for grammar, punctuation, and mechanics.
This 1880 work by Dr. M. La Fayette Byrn is the eighth edition of a hugely popular manual on the distillation of spirits from a variety
of fruits and vegetables. Providing directions for the distillation and preparation of brandies and other spirits, this edition had
appended to it M. Flinz's ""Practical Directions for Distilling,"" a text that had appeared separately in Paris and which the author felt
would provide vital information to the reader.
Appropriate for a first course on computer networking, this textbook describes the architecture and function of the application,
transport, network, and link layers of the internet protocol stack, then examines audio and video networking applications, the
underpinnings of encryption and network security, and the key issues of network management. Th
The only product with yield information for more than 1,000 raw food ingredients, The Book of Yields, Eighth Edition is the chef's
best resource for planning, costing, and preparing food more quickly and accurately. Now revised and updated in a new edition,
this reference features expanded coverage while continuing the unmatched compilation of measurements, including weight-tovolume equivalents, trim yields, and cooking yields. With helpful worksheets; a clear organisation by food type; and a convenient,
durable comb binding, The Book of Yields, Eighth Edition is a must-have culinary resource.
Extensively praised, Regional Landscapes of the US and Canada, 8th Edition is known for providing general readers with an
excellent introduction to major geographic concepts and fundamental themes. The new eighth edition builds on this proven
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success, presenting updated and revised material. Anyone interested in the geography of Canada and the US will find this a
valuable, accessible resource.
This is the eBook of the printed book and may not include any media, website access codes, or print supplements that may come packaged
with the bound book. Technical Communication: Process and Product, 8e by Sharon J. Gerson and Steven M. Gerson, provides a proven,
complete methodology that emphasizes the writing process and shows how it applies to both oral and written communication. With an
emphasis on real people and their technical communication, it provides complete coverage of communication channels, ethics, and
technological advances. This edition includes information on dispersed teams, collaboration tools, listening skills, and social networking.
Using before/after documents, authentic writing samples and skill-building assignments, the book provides a balance of how-to instruction
with real-world modeling to address the needs of an evolving workplace.
Matrix algebra; Probability abd distribution theory; Statistical inference; Computation and optimization; The classical multiple linear regression
model - specification and estimation; Inference and prediction; Functional form, nonlinearity, and specification; Data problems; Nonlinear
regression models; Nonspherical disturbances; generalized regression, and GMM estimation; Autocorrelated disturbances; Models for panel
data; Systems of regression equations; Regressions with lagged variables; Time-series models; Models with discrete dependent variables;
Limited dependent variable and duration models.
ALERT: Before you purchase, check with your instructor or review your course syllabus to ensure that you select the correct ISBN. Several
versions of Pearson's MyLab & Mastering products exist for each title, including customized versions for individual schools, and registrations
are not transferable. In addition, you may need a CourseID, provided by your instructor, to register for and use Pearson's MyLab & Mastering
products. Packages Access codes for Pearson's MyLab & Mastering products may not be included when purchasing or renting from
companies other than Pearson; check with the seller before completing your purchase. Used or rental books If you rent or purchase a used
book with an access code, the access code may have been redeemed previously and you may have to purchase a new access code. Access
codes Access codes that are purchased from sellers other than Pearson carry a higher risk of being either the wrong ISBN or a previously
redeemed code. Check with the seller prior to purchase. -- Emphasizing the connection between writing and context, Technical
Communication: A Practical Approach 8e uses a fictional company (M-Global) and students' own school and workplace settings to introduce
the common genres of technical communication. Featuring numbered guidelines and an ABC format, the book shows how to write a variety of
technical documents including business proposals, white papers, scripts, research reports, digital documents and more! This edition features
earlier coverage of collaboration, more on software tools, expanded ABC formats, and the innovative MyWritingLab for Technical
Communication. 0133970531 / 9780133970531Technical Communication: A Practical Approach with NEW MyWitingLab with Pearson eText
Access Card 8/e Package consists of: 0132785781 / 9780132785785 Technical Communication: A Practical Approach 0133933296 /
9780133933291 MyWritingLab Generic -- Glue in Access Card 013393330X / 9780133933307 MyWritingLab Generic -- Inside Star Sticker
Widely praised for its balanced treatment of computer ethics, Ethics for the Information Age offers a modern presentation of the moral
controversies surrounding information technology. Topics such as privacy and intellectual property are explored through multiple ethical
theories, encouraging readers to think critically about these issues and to make their own ethical decisions.
Designed for courses in Freshman Orientation, Student Success, College Preparation. This interactive text emphasizes thinking and learning
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by connecting college success skills to career and life skills: The text focuses on clear, competent thinking skills, including critical, creative
and strategic thinking. This centrepoint of academic, career, and life success is emphasized in end-of-chapter exercises and in a separate
chapter. Students from many backgrounds share their views on issues as diverse as staying out of debt to balancing competing priorities-like
working, raising a family and going to school. End-of-chapter exercises reinforce four major skills: thinking, teamwork, writing and strategic
thinking/planning. The learn-by-doing approach helps students discover their abilities first-hand.
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