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It has, improbably, been called uncommonly lucid, even riveting by The New York
Times, and it was a finalist for the 2004 National Book Awards nonfiction honor. It
is a literally chilling read, especially in its minute-by-minute description of the
events of the morning of 9/11 inside the Twin Towers.It is The 9/11 Commission
Report, which was, before its publication, perhaps one of the most anticipated
government reports of all time, and has been since an unlikely bestseller. The
official statement by the National Commission on Terrorist Attacks Upon the
United States-which was instituted in late 2002 and chaired by former New
Jersey Governor Thomas Kean-it details what went wrong on that day (such as
intelligence failures), what went right (the heroic response of emergency services
and self-organizing civilians), and how to avert similar future attacks.Highlighting
evidence from the day, from airport surveillance footage of the terrorists to phone
calls from the doomed flights, and offering details that have otherwise gone
unheard, this is an astonishing firsthand document of contemporary history.
While controversial in parts-it has been criticized for failing to include testimony
from key individuals, and it completely omits any mention of the mysterious
collapse of WTC 7-it is nevertheless an essential record of one of the most
transformational events of modern times.
An SF classic from the author of Ender's Game. Kidnapped at an early age, the
young singer Ansset has been raised in isolation at the mystical retreat called the
Songhouse. His life has been filled with music, and having only songs for
companions, he develops a voice that is unlike any heard before. Ansset's voice
is both a blessing and a curse, for the young Songbird can reflect all the hopes
and fears his auidence feels and, by magnifying their emotions, use his voice to
heal--or to destroy. When it is discovered that his is the voice that the Emperor
has waited decades for, Ansset is summoned to the Imperial Palace on Old
Earth. Many fates rest in Ansset's hands, and his songs will soon be put to the
test: either to salve the troubled conscience of a conqueror, or drive him, and the
universe, into mad chaos. Songmaster is a haunting story of power and love--the
tale of the man who would destroy everything he loves to preserve humanity's
peace, and the boy who might just sing the world away. At the Publisher's
request, this title is being sold without Digital Rights Management Software
(DRM) applied.
The number of natural and man-made disasters has risen dramatically over the
last decade. Natural disasters, industrial accidents and terrorist attacks represent
major incidents, often involving multiple casualties. In such cases, health
professionals face multiple challenges because the type of medical care required
differs from what is taught and provided in their everyday hospital duties. The aim
of this book is to inform and prepare healthcare professionals for the challenges
posed by major incidents, so that they can act effectively in medical teams sent
on humanitarian missions or into conflict zones. It offers a holistic and horizontal
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approach covering all stages of the disaster management cycle. The book is
divided into 5 sections: section 1: prehospital emergency services; section ii:
hospital response; section iii: management of incidents; section iv: after the
disaster; and section v: evaluation, ethical issues, education and research.
Healthcare providers will find essential information on the special medical
considerations in both prehospital and hospital disaster settings, medical
management of disaster response, recovery, mitigation and preparedness. The
book offers an interdisciplinary and interprofessional approach, and was written
by prominent researchers and experienced practitioners.
To produce changes that last beyond the classroom, training games must
engage restless audiences, keep them interestedand make learning fun! The Big
Book of Humorous Training Games uses witty, engaging games to create
memorable lessons in numerous basic training topics, including customer
service, teambuilding, creative problem solving, time management, and more.
Step-by-step instructions work with dozens of reproducible handouts and
worksheets help trainers and speakers minimize preparation timeand maximized
training success.
Backpacker brings the outdoors straight to the reader's doorstep, inspiring and
enabling them to go more places and enjoy nature more often. The authority on
active adventure, Backpacker is the world's first GPS-enabled magazine, and the
only magazine whose editors personally test the hiking trails, camping gear, and
survival tips they publish. Backpacker's Editors' Choice Awards, an industry
honor recognizing design, feature and product innovation, has become the gold
standard against which all other outdoor-industry awards are measured.
How do organizations structure themselves? A synthesis of the empirical
literature in the field, supported by numerous examples and illustrations, provides
images that produce a theory. The author introduces five basic configurations of
structure - the simple structure, the machine bureaucracy, the professional bureaucracy, the divisionalized form, and the adhocracy. This book reveals that
structure seems to be at the root of many questions about organizations and why
they function as they do.
Offers a seven-step action research process to help solve problems, boost
student achievement, and develop new approaches to fit student needs in the
classroom or districtwide.
Vols. for 1866-70 include Proceedings of the American Normal School
Association; 1866-69 include Proceedings of the National Association of School
Superintendents; 1870 includes Addresses and journal of proceedings of the
Central College Association.
How the daily practices of life with children can shape our faith In the Midst of
Chaos explores parenting as spiritual practice, building on Bonnie J. MillerMcLemore's fresh conceptions of children from her book Let the Children Come.
She questions conventional perceptions that spiritual practices require silence,
solitude, and uninterrupted prayer and that assume a life unburdened by care of
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others. She is both honest about the difficulties and attentive to the blessings
present in everyday life and demonstrates that the life of faith encompasses
children and the adults who care for them. Miller-McLemore explores how
parents might use seven daily practices, such as play, reading, chores, and
saying goodbye or goodnight as rich opportunities to shape both parent and child
morally and spiritually. Through these experiences, she shows how the very care
of children forms and reforms the faith of adults themselves, contrary to the belief
that adults must form children. In the Midst of Chaos also goes beyond the typical
focus on individual self-fulfillment by tackling difficult questions of social justice
and mutuality in the ways families live together. Readers will find in this book an
invitation to love those around them in the midst of life's craziness and to live
more deeply in grace.
As Black oppression moves again to the forefront of American public life, the
history of radical approaches to combating racism has acquired renewed
relevance. Collecting, for the first time, source materials from a diverse array of
writers and organizers, this reader provides a new perspective on the complex
history of revolutionary debates about fighting anti-Black racism. Contextual
material from the editor places each contribution in its historical and political
setting, making this volume ideal for both scholars and activists. "Paul
Heideman’s book reconstructs for us the long flowering of anti-racist thought and
organizing on the American Left and the central role played by Black Socialists in
advancing a theory and practice of human liberation. Class struggle and antiracism are two sides of the same coin in this powerful collection. At a time when
the emancipation of oppressed and working-class people remain goals of
progressives everywhere, Heideman’s book provides us a map to a past that
can help us get free."-Bill V. Mullen, Professor of American Studies, Purdue
University "Should white workers pursue racial supremacy to make America great
again? Ignore race by practicing color-blindness and dwelling on labor and
economic issues alone? Or challenge oppression, bigotry, and exploitation in all
their forms, wherever and whenever they appear? These strategies may sound
like ones from our own time, but they were live options for the left a century ago.
We are all in Paul Heideman's debt for compiling Class Struggle and the Color
Line, a set of rare original sources that remind us of this: In the absence of sound
social theory, disgusting racism can be passed off as populist rebellion. Don't let
it happen again." -Christopher Phelps, co-author, Radicals in America: The U.S.
Left since the Second World War Paul Heideman is a PhD student in Sociology
at New York University and is a frequent contributor to Jacobin and the Historical
Materialism Conference.
The classic work on the evaluation of city form. What does the city's form actually
mean to the people who live there? What can the city planner do to make the
city's image more vivid and memorable to the city dweller? To answer these
questions, Mr. Lynch, supported by studies of Los Angeles, Boston, and Jersey
City, formulates a new criterion—imageability—and shows its potential value as a
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guide for the building and rebuilding of cities. The wide scope of this study leads
to an original and vital method for the evaluation of city form. The architect, the
planner, and certainly the city dweller will all want to read this book.
Braunwald’s Heart Disease remains your indispensable source for definitive,
state-of-the-art answers on every aspect of contemporary cardiology. Edited by
Drs. Robert O. Bonow, Douglas L. Mann, Douglas P. Zipes, and Peter Libby, this
dynamic, multimedia reference helps you apply the most recent knowledge in
molecular biology and genetics, imaging, pharmacology, interventional
cardiology, electrophysiology, and much more. Weekly updates online,
personally selected by Dr. Braunwald, continuously keep you current on the most
important new developments affecting your practice. Enhanced premium online
content includes new dynamic cardiac imaging videos, heart sound recordings,
and podcasts. With sweeping updates throughout, and contributions from a
"who’s who" of global cardiology, Braunwald’s is the cornerstone of effective
practice. Continuously access the most important new developments affecting
your practice with weekly updates personally selected by Dr. Braunwald,
including focused reviews, "hot off the press" commentaries, and late-breaking
clinical trials. Practice with confidence and overcome your toughest challenges
with advice from the top minds in cardiology today, who synthesize the entire
state of current knowledge and summarize all of the most recent ACC/AHA
practice guidelines. Locate the answers you need fast thanks to a user-friendly,
full-color design with more than 1,200 color illustrations. Search the complete
contents online at www.expertconsult.com. Stay on top of the latest advances in
molecular imaging, intravascular ultrasound, cardiovascular regeneration and
tissue engineering, device therapy for advanced heart failure, atrial fibrillation
management, structural heart disease, Chagasic heart disease, ethics in
cardiovascular medicine, the design and conduct of clinical trials, and many other
timely topics. Hone your clinical skills with new dynamic cardiac imaging videos,
heart sound recordings, and podcasts at www.expertconsult.com.
In the tradition of Octavia Butler, here is radical self-help, society-help, and planethelp to shape the futures we want. Change is constant. The world, our bodies,
and our minds are in a constant state of flux. They are a stream of ever-mutating,
emergent patterns. Rather than steel ourselves against such change, Emergent
Strategy teaches us to map and assess the swirling structures and to read them
as they happen, all the better to shape that which ultimately shapes us,
personally and politically. A resolutely materialist spirituality based equally on
science and science fiction: a wild feminist and afro-futurist ride! adrienne maree
brown, co-editor of Octavia’s Brood: Science Fiction from Social Justice
Movements, is a social justice facilitator, healer, and doula living in Detroit.
From bestselling author David Nasaw, a sweeping new history of the one million
refugees left behind in Germany after WWII In May 1945, after German forces
surrendered to the Allied powers, millions of concentration camp survivors,
POWs, slave laborers, political prisoners, and Nazi collaborators were left behind
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in Germany, a nation in ruins. British and American soldiers attempted to
repatriate the refugees, but more than a million displaced persons remained in
Germany: Jews, Poles, Estonians, Latvians, Lithuanians, Ukrainians, and other
Eastern Europeans who refused to go home or had no homes to return to. Most
would eventually be resettled in lands suffering from postwar labor shortages, but
no nation, including the United States, was willing to accept more than a handful
of the 200,000 to 250,000 Jewish men, women, and children who remained
trapped in Germany. When in June, 1948, the United States Congress passed
legislation permitting the immigration of displaced persons, visas were granted to
sizable numbers of war criminals and Nazi collaborators, but denied to 90% of
the Jewish displaced persons. A masterwork from acclaimed historian David
Nasaw, The Last Million tells the gripping but until now hidden story of postwar
displacement and statelessness and of the Last Million, as they crossed from a
broken past into an unknowable future, carrying with them their wounds, their
fears, their hope, and their secrets. Here for the first time, Nasaw illuminates their
incredible history and shows us how it is our history as well.
A look at the rebellious thinkers who are challenging old ideas with their insights
into the ways countless elements of complex systems interact to produce
spontaneous order out of confusion
Resolution of intractable problems around the world requires understanding
ordinary people as well as leaders. This street-level view of Northern Ireland
provides the best explanation of the twenty-five-year conflict.
Decades of research have demonstrated that the parent-child dyad and the
environment of the familyâ€"which includes all primary caregiversâ€"are at the
foundation of children's well- being and healthy development. From birth, children
are learning and rely on parents and the other caregivers in their lives to protect
and care for them. The impact of parents may never be greater than during the
earliest years of life, when a child's brain is rapidly developing and when nearly
all of her or his experiences are created and shaped by parents and the family
environment. Parents help children build and refine their knowledge and skills,
charting a trajectory for their health and well-being during childhood and beyond.
The experience of parenting also impacts parents themselves. For instance,
parenting can enrich and give focus to parents' lives; generate stress or calm;
and create any number of emotions, including feelings of happiness, sadness,
fulfillment, and anger. Parenting of young children today takes place in the
context of significant ongoing developments. These include: a rapidly growing
body of science on early childhood, increases in funding for programs and
services for families, changing demographics of the U.S. population, and greater
diversity of family structure. Additionally, parenting is increasingly being shaped
by technology and increased access to information about parenting. Parenting
Matters identifies parenting knowledge, attitudes, and practices associated with
positive developmental outcomes in children ages 0-8; universal/preventive and
targeted strategies used in a variety of settings that have been effective with
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parents of young children and that support the identified knowledge, attitudes,
and practices; and barriers to and facilitators for parents' use of practices that
lead to healthy child outcomes as well as their participation in effective programs
and services. This report makes recommendations directed at an array of
stakeholders, for promoting the wide-scale adoption of effective programs and
services for parents and on areas that warrant further research to inform policy
and practice. It is meant to serve as a roadmap for the future of parenting policy,
research, and practice in the United States.
Hiroshima is the story of six people--a clerk, a widowed seamstress, a physician,
a Methodist minister, a young surgeon, and a German Catholic priest--who lived
through the greatest single manmade disaster in history. In vivid and indelible
prose, Pulitzer Prize-winner John Hersey traces the stories of these half-dozen
individuals from 8:15 a.m. on August 6, 1945, when Hiroshima was destroyed by
the first atomic bomb ever dropped on a city, through the hours and days that
followed. Almost four decades after the original publication of this celebrated
book, Hersey went back to Hiroshima in search of the people whose stories he
had told, and his account of what he discovered is now the eloquent and moving
final chapter of Hiroshima.
For more than 40 years, Computerworld has been the leading source of technology news and
information for IT influencers worldwide. Computerworld's award-winning Web site
(Computerworld.com), twice-monthly publication, focused conference series and custom
research form the hub of the world's largest global IT media network.
This highly readable account demonstrates how a comprehensive process for social change
harnesses the energy of a community and scales it up with a rising number of participants
becoming invested in increasingly high-quality work.
Meant to aid State & local emergency managers in their efforts to develop & maintain a viable
all-hazard emergency operations plan. This guide clarifies the preparedness, response, & shortterm recovery planning elements that warrant inclusion in emergency operations plans. It offers
the best judgment & recommendations on how to deal with the entire planning process -- from
forming a planning team to writing the plan. Specific topics of discussion include: preliminary
considerations, the planning process, emergency operations plan format, basic plan content,
functional annex content, hazard-unique planning, & linking Federal & State operations.
The best-selling author of Hatred's Kingdom and a former UN ambassador offers a thoughtprovoking critique of the United Nations, its goals and policies, its abandonment of its mission,
its failures during such events as the Cuban Missile Crisis and the war in Iraq, and the future
role of America in global affairs. Reprint. 30,000 first printing.
Written for pre-service and in-service early childhood professionals in child care, preschool, or
kindergarten through third grade settings, ART & CREATIVE DEVELOPMENT FOR YOUNG
CHILDREN, 8th Edition, takes a child-centered approach to art education. Updated throughout,
the book includes an in-depth discussion of technology to aid teachers in understanding the
role that technology can play in children's visual art appreciation and production. Guidelines for
establishing an inclusive art program in classrooms for young children are included for early
childhood professionals. Activities and recipes make the text a valuable resource for in-service
teachers. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
Extensive research into the band members and families of the Grateful Dead, as well as
interviews with staff and Deadheads, enlivens this chronicle of one of the greatest rock bands
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of all time. Reprint.
This latest edition of Techniques of Crime Scene Investigation examines concepts, field-tested
techniques and procedures, and technical information concerning crime scene investigation. It
has been widely adopted by police academies, community colleges, and universities and is
recommended for preparation for certification exams. Written in an easy-to-read style, this
comprehensive text offers up-to-date technical expertise that the author has developed over
many years in law enforcement. Includes check-off lists, case studies, and 16 pages of fullcolor illustrated photos. Also included is an appendix on equipment for crime scene
investigations.
. . . a stimulating look at the hard work done in many specialisms that collectively seek to
combat money laundering. Sally Ramage, The Criminal Lawyer While there is much noise
about the control of money laundering, there are few whose work is able to rise above the din
and in clear notes contribute in a constructive manner to the debate. This work is not only an
intelligent discussion of many of the substantive issues relating to the control of money
laundering, but a great deal more. Drawing on systems theory and seeing the control of money
laundering particularly from the standpoint of technology as complex and integral to the proper
and effective operation of financial institutions, the author addresses in a novel and practical
way the design and management of risk based compliance. The theory is tested, not only in
terms of viable technology, but also in an actual case study involving real issues in a bank.
Consequently, those concerned with the formulation of policy, the design of controls and
procedures and the implementation of such will find the contribution that this book makes of
great significance. Barry Rider, Bryan Cave LLP, UK This book avoids the usual trap of
interminably listing AML war stories. Instead Dr. Demetis presents a solid theoretical
foundation for AML research and practice. He gives a damning critique of the way so-called
technological solutions are used uncritically by some AML professionals, and analyses the riskbased approach, describing its problems and ways of avoiding them. He presents a fascinating
in-depth case study of a financial institution, and a short case of a bank using technology to
improve its True Positive Rate substantially to 17 per cent. Ian Angell, London School of
Economics, UK Dr Demetis makes a great contribution to our understanding of anti-money
laundering at both a systems and practical level. [He] writes as someone who not only thinks
deeply about these issues but, as the in-depth case examples show, has tried to see how far
technology can address some audacious goals. Readers will learn that while risk-based
approaches to anti-money laundering have been an interesting regulatory development,
practical implementation, despite the hype of technology vendors, is still at a primordial state .
Michael Mainelli, Gresham College and Z/YEN Group, UK This insightful book examines the
influence of information systems on anti-money laundering (AML). It builds on systems theory
in order to develop a coherent theoretical framework that can be used for AML research. By
using a case study of a major financial institution in the EU-area, a number of technological
influences on AML are deconstructed and are used to examine the role that technology plays
within AML. The book provides a systems theoretical description of the effects of technology
on AML and offers considerations on the risk-based approach the most important
contemporary evolution within regulatory initiatives on AML and terrorism financing.
Technology and Anti-Money Laundering will appeal to researchers of financial crime and AML
as well as those interested in information systems and systems theory. A number of
considerations for practitioners are also discussed, including the risk-based approach and the
integration of AML-technology in financial institutions, as well as an important data-mining
application. Money Laundering Reporting Officers (MLROs) in financial institutions and central
bankers will also find much of interest in this book.
Climate change presents perhaps the most profound challenge ever confronted by human
society. This volume is a definitive analysis drawing on the best thinking on questions of how
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climate change affects human systems, and how societies can, do, and should respond. Key
topics covered include the history of the issues, social and political reception of climate
science, the denial of that science by individuals and organized interests, the nature of the
social disruptions caused by climate change, the economics of those disruptions and possible
responses to them, questions of human security and social justice, obligations to future
generations, policy instruments for reducing greenhouse gas emissions, and governance at
local, regional, national, international, and global levels.
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